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Introduction 
 

What is GSAFleet.gov 
The General Service Administration Office of Fleet Management's (GSA Fleet) mission is to 
provide safe, reliable, low-cost vehicle solutions that assist federal agencies in effectively and 
efficiently meeting their mission and federal mandates. GSA Fleet manages mandatory 
Government-wide vehicle acquisition programs, provides Federal agencies full-service vehicle 
leases, and offers short-term vehicle rentals. GSA Fleet users currently use 19 disparate system 
applications to meet this mission. GSAFleet.gov consolidates those 19 systems into a single 
integrated system enabling value-added fleet management services through enhanced automation 
provided to agencies as service offerings to improve their fleet management. GSA Fleet's 
modernization will allow agencies across the government to reap the benefits of the resulting 
solution and enhance a widely leveraged shared service.  

 

Creating an Account and Logging In 
This document details how to create an account in GSAFleet.gov and how to log in. 
 

Recalls Overview 

In GSAFleet.gov, we have moved recall information from the Customized Inventory Report to its 
own section. You will now be able to view and manage your recalls in our new Vehicle Recalls 
section. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 

https://gsafleet.gov/GSAFleet_gov_Account_Creation_User_Guide.pdf
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Obtain Vehicle Recall Information 
 

Step 1.  From the home screen, select Manage my fleet from the main menu bar at the top of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2. Select Vehicle recalls from the drop down menu.  

Note: You can also scroll down and select the Vehicle Recalls tile to navigate to the page. 
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Step 3. You’ll now find yourself on the Recalls Landing Page.  
 
Note: There are two ways you can find your recall information.  

• By selecting the Vehicle Recalls button, you can search by a specific vehicle to see a list of 
all the recalls that affect it.  

• By selecting the Recall Campaigns button, you can look at a recall campaign and view all of 
the vehicles affected by that specific recall. Let’s first select the View Vehicle Recalls button. 

 
Let’s first select the View Vehicle Recalls button.  
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Step 4. You’ll now find yourself on the Vehicle Recalls page. Use the filters on the left hand side to pull 
records based on your desired criteria.

 
 

Step 5a. Once data populates, the Vehicle Recalls table will list the campaign ID, the VIN, license plate 
number, remedy available and status. Under the campaign header you'll find flags for immediate safety 
actions required for that recall, like Stop Drive or Park Outside. 

 

 
 
 

 

 



Recalls 
 

 

7 

 

GSAFleet.gov | fleetsystemsmodernization@gsa.gov 

Step 5b. Now to dive deeper into a specific vehicle recall. Select the VIN number associated with the 
vehicle of interest .  
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Step 6a. You are then navigated to the Recalls tab for that vehicle’s details page. Here you can find all the 
campaigns associated with the selected vehicle, the recall statuses and whether remedies are available. 
You’ll also find counters tracking how many open and closed recalls the vehicle currently has.  

For GSA Fleet-leased vehicles, please contact your FSR sending a copy of the invoice for the completed 
recall. The FSR will verify recall completion and add a remedy date. 

For Agency-owned vehicles, utilize the action ellipses on the right hand side to add a remedy date and if 
necessary comments. 

We have 3 Recall Statuses: 

• Open: Recall is Open and has not been remedied. 

• Closed By Customer: Customer has taken the vehicle into a dealership and the recall is 
completed. A remedy date has been entered by either the FSR or Agency-owned customer. 

• Closed: Closed by Manufacturer. 
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Step 6b. When adding a remedy date on a recall, you’ll use the Actions ellipses highlighted in the previous 
step. Select the option to “Add or update remedy date.” A modal will appear where you will be able to click 
the calendar icon and select the date the recall was remedied. Select submit, and your vehicle’s recall table 
will be updated with the “Closed by Customer” status. 
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Obtain Recall Campaign Information 
 

Step 1. To view Recall information by campaigns, rather than by vehicles, navigate to the Recall screen and 
select the View Recall Campaigns button 

 

Step 2. You’ll now find yourself on the Recall Campaigns screen. Utilize the Agency filter on the left hand 
side to view all your agency’s recall campaigns. 
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Step 3. Once data populates, the Recall Campaigns table will show you all your campaigns, and their 
associated Campaign IDs, any safety flags, how many vehicles are remaining to remedy per campaign, a 
description, and whether or not there is a remedy available. 
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Step 4. To dive deeper into a specific campaign, select a Campaign ID. 
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Step 5a. You’ll now find yourself on the Campaign details screen. The top half of this page includes detailed 
information on the specific recall campaign. The NHTSA ID for the campaign is hyperlinked to allow you to 
easily view all recall details on the NHTSA website. Clicking the link will open up the recall letter from the 
manufacturer.  
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Step 5b. The bottom half of this page includes a table of all VINS associated with the campaign 
and their status. Selecting the hyperlinked VIN will take you to the recalls tab of the Vehicle Details 
page that was detailed in the previous section. 
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